
Having an Issue with Your Order? 

Here's How to Resolve It Without 

Opening a Dispute 

 

Introduction 

Before opening a dispute, please read this carefully.  

If you bought a course, download, membership, or service through a checkout 

powered by systeme.io, and something went wrong with your order, 

subscription, or payment, your fastest path is usually support—not a 

chargeback.  

This guide follows Having an issue with your order? Here's how to resolve it 

without opening a dispute.  

Why Not Open a Dispute First? 

Before opening a dispute with PayPal or your bank (card chargeback), know 

that it can cause additional delays—sometimes several days—while the 

payment provider investigates.  
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In over 99% of cases, the support team can resolve the issue immediately, 

hassle-free. They're set up to help right away with a clear, tailored, fast 

solution on a case-by-case basis.  

A dispute freezes the conversation: refunds, access fixes, and subscription 

changes are harder to handle while PayPal or your bank holds the funds.  

Step 1: Contact Support First 

1. Do not open a PayPal dispute or bank chargeback yet 

2. Go to systeme.io contact / support and submit your request 

3. Explain what you expected vs what happened in plain language 

4. Wait for a reply—most issues are handled without escalation 

If the seller gave you a direct email or help link on the thank-you page, you 

can contact them too—but platform support can still coordinate when the sale 

ran on systeme.io.  

Step 2: Information That Speeds Things Up 

Include as much of this as you have:  

 Email address used at checkout 

 Date of purchase and amount charged 

 Product or offer name (from receipt or bank statement) 

 Payment method (PayPal, card, etc.)—last 4 digits if card 

 Transaction or invoice ID from your receipt 

 Screenshots of errors (login, missing course, double charge) 

 Whether it is a one-time order or subscription 

Clear details let support match your payment in systeme.io and fix access or 

refunds in one pass.  

Common Issues (and What Support Can Do) 

Cannot access my course or download 

Often a wrong login email or delayed payment (e.g. bank debit)—support can 

resend access or link the correct contact. 

Duplicate charge 
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Provide both transaction IDs; support verifies and arranges refund of the extra 

charge when confirmed. 

Subscription still billing after I thought I canceled 

Share cancellation date and emails; support checks subscription status and 

merchant refund policy. 

Refund not received yet 

Refunds follow your bank or PayPal timeline after the seller approves—

support can confirm the refund was issued from their side. 

Wrong product purchased 

Case-by-case: exchange, partial refund, or credit depending on seller rules—

still faster than a dispute in most cases. 

Step 3: Case-by-Case Resolution 

Every order is different. Support may:  

 Restore or transfer course access 

 Trigger a full or partial refund through the original payment method 

 Cancel a subscription and stop future charges 

 Connect you with the seller for product-specific questions 

Give the team a reasonable window to respond before escalating. If you are 

not satisfied after good-faith contact, you can still use PayPal or your bank’s 

dispute process—but expect longer timelines once that starts.  

When a Dispute May Still Be Appropriate 

Contact support first in almost every situation. Consider a formal dispute only 

if:  

 You cannot reach support or the seller after repeated attempts 

 Unauthorized charges appear with no matching order 

 Support confirms no remedy is available and you believe the charge is invalid 

Even then, document every message—you may need it for PayPal or your 

bank.  



Note for Sellers (Reduce Buyer Disputes) 

If you sell on systeme.io, clear product pages, instant access emails, and fast 

replies cut disputes:  

 How to refund a customer  

 How to cancel a customer's subscription  

 How to use the Contact us feature on your funnel  

Frequently Asked Questions 

Will contacting support cancel my right to dispute later? 

No—asking for help first does not waive chargeback rights; it usually gets 

money or access back sooner. 

I paid with GoCardless or SEPA—what should I do? 

Same process: contact support with mandate details; bank debits can take 

days to settle, which is not the same as a dispute. 

Related Resources 

 Having an issue with your order? Here's how to resolve it without opening a 

dispute 

 How to refund a customer (sellers) 

 What happens when a customer's subscription payment fails 

 How to use the Contact us feature 

Contact systeme.io support — resolve your order issue without the delay of 

an unnecessary dispute.  
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